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Abstract

This report presents the results of applying problem-based learning (PBL) method to
Tourism and Hospitality Project which is a major subject for the last year students in Tourism
and Hospitality Management program. The objective of this subject is to integrate previous
knowledge and to operate the PSU dummy travel company providing a travel program to
propose customers.

Both instructor and learners follow the PBL process which are determining the problem:s;
collecting knowledge; guiding to the learners, investigating more knowledge for the
completeness; and implementing the process for problem-solving. For the class evaluation, the
instructor separates the assessment into the following issues: a) brainstorming for the problem
determination, b) knowledge collection, c) planning and operating the proposed travelling
program, d) the conclusion report and e) examinations.

The assessments show that learners who have CGPA more than 3.00 (38.8% of the total
students) are interested in the PBL method and, consequently, they have enthusiasm in the
PBL process. As a result, the average score from the knowledge collect is satisfied, that is, 8.1
from 10 points. In addition, the good-average scores from the examinations imply that the
learners develop themselves in self-learning skill which is provided from the PBL.

From the study, the characteristics of the subject and learners’ behaviors are the
important factor to consider whether the PBL method is applicable for the class. Precisely, the
disciple learners and integration subject provide an effective outcome. Moreover, the problem
determination should get along with the learner’s behavior. In the class with many learners,

instructors should group the learner and assign different problems.



